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Intro to Member Management

Member Management is a LIVE, online database of Council 
Members that is maintained by the Supreme Council

Member management replaces the Peg Board and FSPC 
management systems

Access to Member Management is granted to Grand Knights/ 
Faithful Navigators and Financial Secretaries/Faithful Comptrollers

WHAT IS MEMBER MANAGEMENT?



Intro to Member Management

WHY ARE WE DISCUSSING THIS TOPIC TONIGHT?

The Supreme Council is no longer providing 
Technical Support for the FSPC or Peg Board systems

Supplies will no longer be available for these 
systems through the Supreme Supply Department



Intro to Member Management
Does Your Council Use MM?

Look on the 
Semi-Annual 
Audit; If this box 
is checked, your 
Council makes 
the statement 
that you do!



Intro to Member Management

HOW DO YOU GAIN ACCESS TO THE 
MEMBER MANAGEMENT SYSTEM? 

•An Invitation has been emailed from the Supreme Council, 
assigning you a temporary user name and password 
(or call the Customer Service Dept at 800-380-9995)

•Go to KofC.Org, and select SIGN IN - Officers



Intro to Member Management

HOW DO YOU GAIN ACCESS TO THE 
MEMBER MANAGEMENT SYSTEM? 

•Enter your User Name and Password  (Refer to the Invitation)
•Select Login



Intro to Member Management

•Select Member    
Management



Intro to Member Management

•Select Live or Training
• Live gains access 

to the active 
Database

• Training takes you 
to a temporary 
copy of the live 
data and will not 
affect the Live 
Data



Intro to Member Management

YOU ARE NOW IN THE LIVE DATABASE!



Intro to Member Management

How to Find A Member

•Enter the First letter 
of the member’s Last 
Name in either of the 
two search locations, 
and select “Go” or 
“Search”



Intro to Member Management

How to Find A Member

•Select the 
desired Member 
by clicking on the 
name



Intro to Member Management
Current 
Member 

Data

Ready to Review and/or 
Update the Members 
General data

•Address
•Telephone
•Email address



Intro to Member Management

Ready to Review and/or 
Update the Members 
Fraternal data

•Degree Date
•Proposer Name

Current 
Member 

Data



Intro to Member Management

•Fourth Degree Status
•Current and Former Officer 
and Committe Positions

Current 
Member 

Data



Intro to Member Management

Current 
Member Data

Personal Information:
• Includes Parish (Only 
updateable by FS)
•Marital Status
•Occupation
•Children



Intro to Member Management
Reports •14 Generic Reports 

are available



Intro to Member Management
Reports Need a Current Officers List?
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Officer’s List

This is where 
the Supreme 
and the State 
Offices go to 
find Specific 
Officer Contact 
Information  



Intro to Member Management
Reports Need a List of Council Chairmen?



Intro to Member Management
Reports Need a Current List of Chairman?



Intro to Member Management
Reports Need a Current Contact List?



Intro to Member Management

Reports

Provide your 
Officers and 
Committee 
Chairmen with 
Telephone and 
Email Contact 
Information 
Quickly and 
Efficiently



Intro to Member Management
What Else Does this System Do?

•Source for Annual 
Reporting Forms

•Survey of 
Fraternal Activity
•Semi-Annual 
Audits



Intro to Member Management
What Else Does this System Do?

•Source for Periodic 
Reports

•Membership 
Roster
•Financial 
Statements 
(Shows your 
Account Balance 
with Supreme)



Intro to Member Management
What is the Next Step?

Call the KofC Supreme Customer Service Department (800) 380-9995
•Ask for your Invitation Code
•Ask For Assistance

Use the Member Management Expert Option
•Read the Answers to some of the Frequently Asked Questions
•Practice in the Training Module

Call the Orange County Chapter Trainer
•Ask for A District Wide Training Session
•Ask For in Home Assistance



Intro to Member Management
What is the Next Step? •Ask the Expert



Intro to Member Management
What is the Next Step?

•Select a Topic



Intro to Member Management
What is the Next Step? Read the Answer



Intro to Member Management
Summary

Member Management is a tool that somewhat simplifies the 
Financial Secretary’s job 

Member Management places member information in the hands 
of the Grand Knight

Member Management makes the Semi-Annual Audit just a little 
bit easier



Intro to Member Management
Summary

Coming SOON :

Member Billing – Accessible ONLY to Financial Secretaries and 
Faithful Comptrollers


